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Software Assurance

The protection plan for your software.

Rest assured and stay insured with MyQ Software Assurance, your software’s
maintenance and support that gives you access to the latest upgrades,
security patches, and support.

This document has been designed to help you understand the benefits of
having software assurance and what Kyocera’s support for MyQ entails.



MyQ Software Assurance

Understanding
Software Assurance

Without With

SW Assurance SW Assurance
Access to online documentation and information 1p 1
Access to the newest features - +
Access to security patches and bug fixes - +
Access to the latest system upgrade - +
MyQ support through Kyocera and MyQ - +
Support of new device models - +
Reactivation of license keys from hardware code* - +

*E.g. in the event of a server crash.

+ Software Assurance starts on the date of first activation of the MyQ server.

+ Once the Server or Embedded license is activated with a Software Assurance license,
it is not possible to separate them and combine them with different licenses.

+ The number of Software Assurance licenses for your system must match the number
of devices on the MyQ server - the Software Assurance license cannot be activated
otherwise.

+ When you upgrade to the newest version of MyQ, all licenses need to be covered by
valid Software Assurance - if the Software Assurance license is expired, you can only
upgrade to any version issued during the period you were covered.

+ If your Software Assurance licenses have expired, new licenses must be retroactively
purchased to cover the uncovered period.

Example: If your coverage expired on January 31, 2020 and you are purchasing new
Software Assurance licenses on June 1, 2020, the licenses will automatically be assigned
to the last day you were covered - in this case, coverage will begin on February 1, 2020.
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Hotline Support

The following support services are provided by the Kyocera
Hotline with MyQ Software Assurance coverage.

+ Manned telephone support.

+ Monitored email support.

+ Remote assisted support.

Support services do not include the following:

- Technical support resources for the purpose of installing or migrating to different
servers. Other professional services can be purchased to provide installation, training,
or configuration.

- Sofware Assurance does not extend to issues with end-user networks or
infrastructure, end-user hardware, or issues with third party integrations.

- Reconfiguring an MFP or printer as a result of any hardware replacement.

- Installing printers, drivers, and client software on user workstations.

Reseller responsibilities and/or requirements include: Hotline responsibilities and/or requirements include:

+ Payment for all support costs at the agreed interval. + Meeting response times and service level
commitments associated with service related

+ Availability of designated representative(s) when .
incidents.

resolving a service related incident or request.

+ Provisioning of servers and network infrastructure T [PIrerellIEs IS E8 R Rest
for the purpose of running Kyocera-offered software.

+ Providing access to servers and Kyocera-offered
software for remote troubleshooting, if required.

Assumptions related to in-scope services and/or components include:

+ Reseller provides network infrastructure within their own environment.

+ Reseller provides reasonable assistance to help diagnose problems (log files, Access to end-user network - if
required/desired, etc.).
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About KYOCERA Document Solutions America, Inc.

Kyocera Document Solutions America, Inc.
(https://usa.kyoceradocumentsolutions.com) is a group company of
Kyocera Document Solutions Inc., a global leading provider of total
document solutions based in Osaka, Japan. The company’s portfolio
includes reliable and eco-friendly MFPs and printers, as well as business
applications and consultative services which enable customers to
optimize and manage their document workflow, reaching new heights of
efficiency. With professional expertise and a customer first culture, the
objective of the company is to help organizations put knowledge to work
to drive change.

Kyocera Document Solutions Inc. is a core company of Kyocera
Corporation, a leading supplier of semiconductor packages, industrial
and automotive components, electronic devices, solar power generating
systems and mobile phones. During the year ended March 31, 2019,
Kyocera Corporation’s consolidated sales revenue totaled $14.6 billion.
Kyocera appears on the “"Derwent Top 100 Global Innovators 2018-19"
list by Clarivate Analytics and is ranked #655 on Forbes magazine’s 2019
“Global 2000” list of the world’s largest publicly traded companies.

[For MF communications, please consult with your internal risk or legal
teams as to what additional language is appropriate.]
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